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EcoVadis Toolkit 

This toolkit is designed to help commercial colleagues drive customer awareness, understanding, engagement 
and advocacy around Thermo Fisher’s EcoVadis rating. The toolkit includes the following items and will be 
revised frequently to reflect the most up-to-date information: 

1. Customer-facing talking points 

2. Internal context for Thermo Fisher colleagues  

- Understanding the EcoVadis rating and its increasing expectations 

- Peer benchmarks and how to interpret them 

3. Frequently asked questions 

 

Customer-facing talking points: 

 EcoVadis is one of the largest and most reputable providers of sustainability ratings and scorecards, 
assessing the sustainability practices of more than 100,000 companies across four themes: 
Environment, Labor and Human Rights, Ethics and Sustainable Procurement.  

 At Thermo Fisher, to deliver on our commitment to corporate social responsibility and operational 
integrity, the EcoVadis assessment is one tool we use as an internal review mechanism to drive 
continuous improvement. 

 We leverage our EcoVadis scorecard to: 
- Communicate our performance to customers and other stakeholders 
- Engage with and meet customer expectations around sustainability (social and environmental) 

 Similarly, we also use EcoVadis to engage our own supply base to assess and help accelerate 
improvements in their sustainability practices and to monitor compliance with our expectations. 

 In 2023, Thermo Fisher’s EcoVadis score increased 12 points over the previous year to 62/100. This 
exceptional degree of improvement places Thermo Fisher in the 83rd percentile of all 100,000+ 
companies assessed, earning us a silver medal recognition for 2023. EcoVadis medals range from 
Bronze to Silver, Gold and then Platinum.  

 Compared to previous year, we achieved the greatest score increase in the following areas, thanks to the 
efforts implemented through our continuous improvement culture:  

- Ethics (+20 points) 

- Environmental (+20 points) 

- Sustainable procurement (+10 points)   

 What comes next? As we plan for the next annual assessment, we continue to review further 
opportunities for improvement. 
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INTERNAL ONLY  
Context for our EcoVadis rating (DO NOT share with customers): 

 
About EcoVadis  

 EcoVadis is a rating system designed to assess the quality of a company’s sustainability management 
system, using an evidence-based and continuous improvement approach across four themes: 
Environment, Labor and Human Rights, Ethics and Sustainable Procurement.  

 At the request of our customers, Thermo Fisher has participated in the EcoVadis assessment since 2013. 
 Our EcoVadis scorecard matters because it enables our customers to integrate sustainability principles 

into their procurement and due diligence processes. 
 The EcoVadis score (0–100) reflects the quality of a company’s management system at the time of the 

assessment. The recognition levels (Bronze, Silver, Gold and Platinum medals) are based on the 
percentile rank of the overall score and a minimum theme score. These thresholds are revised 
periodically, to drive continuous improvement. As more companies improve, EcoVadis reserves the right 
to update their medal allocation methodology and increase the thresholds to continue identifying and 
recognizing the top performers. 
 

Increasingly rigorous expectations  
 Our 2022 EcoVadis score was 50/100 which placed in the 56th percentile of all companies assessed last 

year and qualified us for the Bronze Medal. For 2023, we set a goal to earn at least 56/100 (the 
advertised threshold for a Silver Medal). Without warning, EcoVadis changed their medal allocation 
methodology, increasing medal thresholds and bumping up the Silver Medal threshold to 59/100. Thanks 
to actions that had been implemented, Thermo Fisher earned a 62/100, placing us in the 83rd percentile 
and securing the updated Silver Medal recognition. 

 Given that EcoVadis updated their medal allocation methodology twice in three years, we should expect 
increasingly rigorous expectations as more companies raise their performance.   

 Our 12-point increase from 2022 to 2023 was exceptional, not typical—made possible by prioritizing 
deliberate actions. 

 As stakeholder expectations for strong social and environmental performance continue to intensify, 
especially in the European Union, we expect an uptake in customer requests for our EcoVadis scorecard. 
 

How we compare  
 Based on the EcoVadis methodology, our score and medal represent above-industry-average 

sustainability performance. Companies with our standing are considered to have demonstrated: 
- A structured and proactive sustainability approach 
- Effective policies and tangible actions on major issues 
- Public reporting on performance indicators across the four themes (Environment, Labor and 

Human Rights, Ethics and Sustainable Procurement) 
 A customer may initiate a benchmarking conversation about our EcoVadis rating. The following 

information provides helpful context for how our EcoVadis score is calculated relative to peers: 
- Industry, location and size matter: EcoVadis assessments are customized for each company 

based on industry, presence in risk countries, location(s) and company size. For example, many 
of our peers are much smaller, have fewer locations and/or are assessed under a different 
industry sector (e.g., pharmaceutical, scientific research, manufacture of measuring or testing 
equipment, etc.).  

- Criteria activation: The EcoVadis assessment covers 21 sustainability issues across the four 
themes (Environment, Labor and Human Rights, Ethics and Sustainable Procurement). Not all 
criteria apply to all companies.  

- Enterprise v. site level: At Thermo Fisher, we complete our EcoVadis assessment for the entire 
global operation. Some peers may only be assessing a single site rather than the enterprise (e.g., 
Danaher). This is an important distinction because the EcoVadis methodology includes more 
demanding criteria for larger companies. 
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Benchmarking (as of 5/24/23)  
 

Company Name 
EcoVadis 

Score 
EcoVadis 

medal 
Enterprise or 

Site Score 
Industry 

Illumina, Inc.  
(rated in Sept. 2021) 

No access  1 – Gold  Enterprise Scientific research and development 

Merck KgaA  
(rated in Feb.2023) 

71 1 - Gold  Enterprise 
Manufacture of basic pharmaceutical 

products and pharmaceutical 
preparations 

Agilent Technologies, Inc.  
(rated in May 2023) 

65 2 - Silver Enterprise 
Manufacture of measuring, testing, 
navigating and control equipment; 

watches and clocks 

Thermo Fisher Scientific 
Inc. (rated Jan 2023) 

62 2 - Silver Enterprise 
Manufacture of measuring, testing, 
navigating and control equipment; 

watches and clocks 

Sartorius AG  
(rated in Nov 2021 – 
assessment in progress) 

60 2 - Silver Enterprise 
Manufacture of measuring, testing, 
navigating and control equipment; 

watches and clocks 

Danaher – Pall Corp 
(rated in June 2022 – 
assessment in progress) 

58 2 – Silver 
Single Site (Pall 

Corp) 
Manufacture of general-purpose 

machinery 

Becton, Dickinson & Co.  
(rated in Feb 2023) 

58 1 - Bronze Enterprise 
Manufacture of medical and dental 

instruments and supplies 

IQVIA Holdings Inc 
(rated in Oct. 2022) 

56 3 - Bronze  Enterprise  Scientific research and development 

PerkinElmer 
(rated in Aug. 2022) 

53 3 - Bronze  Enterprise  
Manufacture of irradiation, 

electromedical and electrotherapeutic 
equipment 

Avantor 45 4 - None  Enterprise  
Manufacture of basic chemicals, 

fertilizers and nitrogen compounds, 
plastics and synthetic rubber in 
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Frequently Asked Questions 
 
Are there guidelines for using our EcoVadis Silver Medal badge and rating certificate?  

Yes. Please incorporate the badge in presentations and proposals to promote Thermo Fisher’s company-level 
performance and progress. The certificate can be used in sales and communications materials. You can 
download these materials from the CSR Resource Hub, under Company Reports. The medal and certificate are 
valid until December 31, 2023. 

 
IMPORTANT:  

 Do not use the medal or certificate in any way that might be interpreted as a product-specific 
endorsement (e.g., on product-specific brochures or webpages).  

 Do not use the badge or certificate on clothing or other merchandise. Click here for full usage 
guidelines.  

 
How can I share our EcoVadis scorecard with customers who request it? 

There are two ways to share our EcoVadis scorecard:  
1. If a customer already uses EcoVadis, they can request access to our scorecard directly through the 

platform at any time. Search: THERMO FISHER SCIENTIFIC INC (GROUP). 
2. We can e-mail the scorecard to customers directly through the EcoVadis platform. To initiate, simply e-

mail sustainability@thermofisher.com with a customer point-of-contact email address. A customer can 
also initiate this request.  
NOTE: if you are initiating this request on behalf of a customer, please obtain their approval in advance. 

 
Why can’t I just email the scorecard to customers directly? 

Our corporate policy is to share the scorecard directly from the EcoVadis platform, for two reasons:  
1. To ensure customers have access to the most up-to-date information (this method ensures that they are 

automatically alerted to any changes). 
2. To track all customer requests at the corporate level, which is critical to understanding evolving customer 

expectations.  
 
What happens if I receive an email from EcoVadis requesting I complete an assessment on behalf of a 
customer? 

If you receive an email from EcoVadis indicating that one of our customers is requesting you complete an 
assessment for a particular site or business, forward this request to sustainability@thermofisher.com. Our CSR 
team will work directly with EcoVadis to address the request, and keep you informed of how we moved forward, 
so you can communicate with the customer.  

Presently, we have a few remaining Patheon sites that historically completed site assessments and, therefore, 
have individual scorecards. In 2023, we are developing the plan to consolidate these sites into the company 
scorecard. Meanwhile, if a site has an active scorecard, it cannot be replaced with the Corporate scorecard until 
the site scorecard expires.  
 
Who do I contact if I have questions or feedback about our EcoVadis scorecard, rating or materials?  

If you have questions about our EcoVadis scorecard, please contact sustainability@thermofisher.com.  
 


